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Health & Wellbeing Forum Minutes 
 

Thursday 28th November 2019 – 8am – 9.30am 

Westfield Health 

Westfield House, 60 Charter Row, Sheffield S1 3FZ 

 

Minutes 
 

1. Apologies 
 
Tchad Western, The Children’s Hospital Charity 
Tracy Viner, Benchmark Recruit  
Steve Rimmer, Tickets for Good 
Andy Bridger, Sheffield International Venues 
 

2. Attendees 
 
Tony Mucci, Westfield Health – Chair of the Forum 
Andrew Picken, NCSEM (Move More) – Vice-Chair of the Health & Wellbeing Forum 
Tom Sutton, Sheffield Chamber of Commerce 
Holly Crosby, Simplyou Coaching  
Mark Smith, Healthwatch Sheffield  
Pauline Kimantas, Sheffield Carers Centre 
Claire Sorby, Bosa Nova Robotics  
Richard Pilgrim, SYPTE  
Clare Collingworth, St Luke’s Hospice  
Helen Williams, HEW 
Ryan Connolly, Highlander IT 
Tim Latham, Datatrainer 
Nick Pearson, SOHAS 
Alison Reid, The IBS Network  
Claire Fretwell, Legacy Park Ltd  
Dave Kneeshaw, Betterminds 
Bernard McMahon, Intermedi Group 
Rob Cole, Sheffield Sustainable Kitchens 
Rachel Weston, Yorkshire Sport Foundation 
Lorraine Dixon, Open Narrative  
Emma Wells, Drink Wise, Age Well (Sheffield) 
 
 
 



 
 
 

 

3. Drink Wise Age Well 
 

- 5 Year national lottery funded project 
- Help reduce alcohol related harm in over 50’s 
- Information is relevant to any age 
- The recommendation is 14 units per week for both men and women 
- In England, the group most likely to drink above the current alcohol guidelines are 55-

64 year olds 
- Costing businesses £7.3 billion per year (2016) 
- 20% Of people have taken a day off work as a result of a hangover in the last 12 

months 
 

4. Healthwatch Sheffield 
 

- The consumer watchdog for health and social care services 
- Designed to ensure adults, children and young people have a say in how services are 

designed, commissioned and run 
- vision is Health and Social Care services designed, commissioned and delivered using 

the views of Sheffield’s people 
- Watchdog for publicly funded health and social care – NHS Trusts, Local Authorities, 

Dental and GP’s etc 
- Also oversee premises contracted by Local Authorities or NHS 
- People can provide feedback, suggestions, complainants and comments via the 

website - www.healthwatchsheffield.co.uk 
- Rate places online and leave reviews  
- Link to presentation - http://www.scci.org.uk/wp-

content/uploads/2019/12/Healthwatch-Sheffield-Presentation.pdf 
 

5. Sheffield Carers Centre 
 

- Local charity celebrating 25th Anniversary  
- Who is carer? – Someone who is unpaid, who provides practical and/or emotional 

support etc 
- Anyone can become a carer 
- Most of us will take on a caring role – Most caring is ‘hidden’ 
- c.60,000 carers in Sheffield 
- 52% of the carers in Sheffield are in employment  
- 3 in 5 Adults will have a caring role 
- Peak ages for being a carer 45-64 years old 
- Caring may impact on – all areas of life; physical, mental, financial, social and 

employment etc 
- Affects businesses through poorer health and wellbeing of employees, loss of 

productivity, loss of skilled/experienced employees. 4% have reduced working hours. 
7% of working carers said work negatively affected by caring 

- Not disclosing their caring responsibilities to employers 
- Carers want to carry on working 
- Lack of understanding in businesses and workplace cultures 
- What would make a difference – Supportive workplaces, flexible working, right to 

additional unpaid time off to care between 5 – 10 days, peer support network and a 
link to good information 

- Encourage employees who are carers to register with Sheffield Carers Centre - 
https://sheffieldcarers.org.uk/ 

http://www.healthwatchsheffield.co.uk/
http://www.scci.org.uk/wp-content/uploads/2019/12/Healthwatch-Sheffield-Presentation.pdf
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https://sheffieldcarers.org.uk/


 
 
 

 

- Sheffield Carers Centre can provide a Carers Card to people who register - 
https://sheffieldcarers.org.uk/carer-card/ 

- Sheffield Carers Centre provide practical and emotional support to over 18’s 
- Link to presentation - http://www.scci.org.uk/wp-

content/uploads/2019/12/Sheffield-Carers-Centre-Presentation.pdf 
 

6. Data Trainer 
 

- AI Consultancy promoting AI Adoption 
- Providing enterprise grade AI solutions 
- Based in Kollider Technology Incubator 
- Ambition is to encourage exploring AI and using at work 
- AI is more about software than hardware 
- AI term first used in 1950’s and has moved in machine learning in 2010 onwards 
- Takes data and applies sophisticated maths to find patterns then uses them to predict 

future events 
- Three key strategic drivers – Expanding datafication, increasing computer power and 

better algorithms  
- Barriers to adoption – Awareness, complicated, don’t have enough/right data, access 

to expertise, high costs, other priorities etc 
- Benefits – Find hidden insights and efficiencies, enable people to innovate, increase 

productivity and reduce costs etc 
- Applications in healthcare – Disease detection, drug testing, image-based diagnosis, AI 

Doctors and supporting elderly health etc 
- Link to presentation - http://www.scci.org.uk/wp-content/uploads/2019/12/Data-

Trainer-Presentation.pdf 
 

7. Any Other Business  
 

SME Mental Health Pilot - Nick Pearson from Sheffield Occupational Health Advisory Service is 
carrying out a pilot aimed at SME’s. He is looking for 5 chamber members who would be 
interested in taking part who have between 25-99 employees.  
 
The pilot aims to engage employees and employers to increase their knowledge on mental 
health and stress in the workplace. It uses an anonymised survey using the HSE stress 
management standards indicator tool to produce employee views on workplace stress.  
The results of the survey will be used to identify areas where managers could reduce stress in 
the workplace.   
 

1. Managers in the pilot will be trained using 2 practical tools: 
2. A 6-step return to work tool for SME’s 
3.  

Wellness action plans to keep people at work. 
 
After 6 months the survey will be run again to compare any differences in levels of stress. 
The pilot aims to test whether the greatest returns on investment are generated from 
programs that improved line managers’ and workers’ knowledge of mental health risks, where 
the predicted outcome is reducing stress in the workplace.  
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